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Introduction.

Some industries have been hit harder than 
others; for example, the arts and entertainment 
industry is predicted to take more than five years 
to recover - if indeed, small businesses can 
recover at all.  

The World Economic Forum [1] has identified the 
most likely risk of this pandemic is a prolonged 
recession in the global economy. 

In the meantime, governments (and private 
businesses) should strike a balance between 
"managing the transmission of the virus and 
returning the public to economic activity”. 

To get there, businesses and services need to 
deal with some of the immediate challenges 
they face, such as managing their indoor spaces 
in line with COVID-19 regulations or how to stay 
compliant in the digital age. 

According to KPMG July 2020 survey, 77% of CEOs 
from 315 companies are committed to building 
on the use of digital tools to enhance their 
companies' digital resilience, and 67% of them 
were more confident in their company's growth 
prospects in the new norm. 

In this report, we will discuss five challenges that 
indoor spaces face due to pandemic and how 
Alertiee can help improve Covid-compliance for 
indoor spaces. 

1. Monitoring Indoor Capacity 
2. Checking For Mask-Wearing 
3. Monitoring Social Distancing Compliance 
4. Maintaining Preventive Measures 
5. Future Proofing Your Space
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COVID-19 has a noticeable impact in many areas of our lives, whether 
that be business, our personal lives, and the health and safety of those 
around us.

This study performed by the alertiee.io. We would like to 
thank everyone who contributed to this report.  

Sahand Malek, alertiee.io | April 2021
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Monitoring Indoor Capacity.

Overview How can Alertiee help?

What are the benefits?

As of September 2020, the government guidelines 
regarding social distancing and limiting capacity of 
indoor spaces has remained in place.  

Limiting customers or attendees in this way has been a 
difficult adjustment for services to adapt to, often 
relying on staff manually counting at entrances. 

Using existing surveillance equipment and an 
automated digital display at entrances, Alertiee can 
automatically track indoor capacity as well as adjust 
occupancy levels in real-time.  

The display indicates the capacity percentage as well 
as managing queues by letting customers know 
whether to wait or enter. 

By using Alertiee technology, you can track your indoor 
capacity more efficiently. This allows you to maximise 
potential footfall levels in a safe manner.  

Additionally, you can eliminate the need for staff to 
monitor occupancy levels and let them get on with 
their normal jobs, potentially saving you time and 
money. 
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Checking For Mask-Wearing.

Overview How can Alertiee help?

What are the benefits?

In many regions around the world, wearing a mask to 
protect from the spread of COVID-19 has become 
standard practise thanks to WHO recommendations.  

In the UK, wearing a mask in public places such as 
shops, transport and community centres has become 
an enforceable law in certain areas (with exceptions). 

The artificial intelligence in Alertiee systems can detect 
whether customers or visitors are wearing masks in line 
with the new government regulations and GDPR.  

Whether your local area does not enforce the use of 
masks or the person is exempt from using them, 
Alertiee takes a non-mask-wearer into account in its 
algorithm to adjust the indoor occupancy accordingly. 

At present, managers of indoor spaces may find it 
incredibly difficult to calculate the level of risk in 
establishments when a non-mask-wearer is inside.  

Alertiee performs this calculation for you, and in real-
time adjusts the digital display for optimal capacity. 
This system places public safety at the forefront of 
processes so you can focus on other responsibilities. 
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Monitoring Social Distancing Compliance.

Overview How can Alertiee help?

What are the benefits?

 The current October 2020 guidelines suggest that 
businesses (both private and public) are responsible 
for managing customer queues, capacity as well as 
reducing contact between staff and the public.  

This puts an added strain in already difficult times 
where services must be extra vigilant on how staff and 
the public use the spaces. 

Though you can adjust occupancy levels to ensure an 
optimal level of capacity, once inside controlling the 
use of space becomes more challenging. Alertiee can 
help by performing cluster analyses and monitoring 
the actual distance between customers.  

Our system will also calculate an Alertiee Score, a 
combination of three monitored stats: Safety, 
Compliance and Customer Experience. 

Whether you’re a public service or private business, 
using Alertiee can help you display your human-centric 
values and interest in public safety.  

In the short term, Alertiee adjusts capacity levels to 
ensure social distancing can take place. In the long 
term, it can help you analyse the flow and improve the 
use of space. 
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Maintaining Preventive Measures.

Overview How can Alertiee help?

What are the benefits?

On top of a business or public service routine health 
and safety risk assessments, the government has also 
released a COVID-19 specific risk assessment to help 
aid services to resume and recover.  

However, a checklist-based assessment doesn’t help 
you continually monitor active risks daily. 

Using Alertiee technology can help you get instant 
insight into the COVID-19 risk level of your indoors 
spaces by sending you and staff notifications when 
notable changes in risk levels occur.  

It does this by analysing the indoor capacity alongside 
the percentage of people wearing masks and local R 
number. The public can also see this data on the 
digital display provided (inclusive of those with sight or 
hearing difficulties). 

If Alertiee detects that there is a high risk of 
transmission, beyond notifying, it will tell those 
queueing that they need to wait until the risk levels 
drop (enough people have left the premises).  

This strategy helps both your queue management as 
well as shows your commitment to the health and 
safety of the public. 
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Future Proofing Your Space.

Overview How can Alertiee help?

What are the benefits?

As of September 2020, the government guidelines 
regarding social distancing and limiting capacity of 
indoor spaces has remained in place.  

Limiting customers or attendees in this way has been a 
difficult adjustment for services to adapt to, often 
relying on staff manually counting at entrances. 

Alertiee can help by providing a safety net on 
monitoring the risk of COVID-19 in your indoor space. By 
doing this, it can also help you analyse how the public 
uses your space and to help you figure out the best 
solutions for improving COVID-Compliance.  

Alertiee is an all-in-one solution to ensure your 
business and services remains a safe environment, 
now and in the future. 

At the moment, most businesses and services are 
relying on members of staff to do the extra job of 
monitoring store capacity, checking masks and 
thinking about the levels of risk in your space.  

This poses a danger of human error; people are more 
prone to mistakes and people also get sick. With 
Alertiee, you’d never need to worry about whether you 
have enough resources to do these tasks. 

http://www.alertiee.io
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Adnams is a regional brewery founded in Southwold, Suffolk, England 
whose business includes Pubs (owned by, and partners with), as well as 
owned stores, in addition to the brewery itself. Adnams' modern and omni-
channel approach in engaging with its customers has put the company in a 
unique position, both in terms of its outreach and its social responsibilities, 
to enhance health and safety measures for both customers and staff  in all 
of its locations and premises types.

Alertiee has developed  a number of unique applications of AI and video 
analytics in the retail space in order to boost customer confidence and 
engagement, for example, an occupancy management system to manage 
stores’ safe operation capacity, as well as  AI-enabled video analytics to 
assess customer attributes. 

The goal of the pilot was to evaluate the usefulness of Internet of Things 
(IoT) and video analytics technologies in a retail space in a modern way by;

• Providing insights about store performance and busyness 
• Using occupancy management for health and safety purposes
• Testing customer insight and attribute technology 
• Evaluating store performance as a function of metrics such peak day/time  
• Assessing the usefulness of the analytics dashboard 

The pilot ran between 1 April 2021 and 1 June 2021, during which the 
Adnams and Alertiee team tested the applications of IoT and AI in 
monitoring the physical space of a retail shop digitally. The team used 
Alertiee proprietary software to manage store busyness, capacity level, and 
Covid-related compliance measures. 

Download case study at www.alertiee.io

Adnams and Alertiee have completed their pilot to 
evaluate applications of AI in retail.

CASE STUDY
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With Alertiee you can ensure you’re doing 
your best to future-proof your spaces.

Seamless Integration  
Our software works with your 

existing camera system 

AI Technology  
Cutting-edge video analytics and 

computer vision algorithms 

Cloud Computing 
Secure and easy to maintenance 

Software as a Service solution 

Instance Alerts 
Always know the Safety, 

Compliance and Customers 
Experience levels

Analytics Portal  
Feature rich dashboard with real-

time reports and trends. 

Technical support  
Technical team for hardware and 

software issues. 

http://www.alertiee.io


Increase foot flow traffic and revenue by 
understanding customer behaviour, 
engagement level, passersby, impression, 
dwell, customer parkour, customer 
mission, waiting times, and queueing and 
so much more.

Keep informed of the Safety, Compliance and 
Customer Experience levels of your stores

Secure and easy to maintain Software as 
a Service solution 

Cutting-edge video analytics and computer 
vision algorithms 

Would you like a demo? Visit www.alertiee.io Request demo

Shopping experience 
of the future

http://www.alertiee.io
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Boost in-store conversion rate 

•Track, assess, and boost your conversion rate   
•Inform your team and set a realistic goals and targets 
such as average basket spending  

•Boost your engagement rate 
•Introduce meaningful KPIs Alertiee Sense: AI video and IoT analytics 

Create an Outstanding In-Store Customer Experience

Enhance customer experience 

•Provide relevant, targeted and spontaneous 
messages with proximity marketing  

•Increase foot traffic and pass by engagement 
•Create heat map for in-store product placement 
and customers’ interactions Alertiee Pulse: spontaneous proximity marketing 

Create active customer engagement 

•Creating active engagement with targeted displays  
•Our technology detect customer profiles in real-time 
•We update the display automatically  
•Track your campaigns’ performance

Live targeted 
marketing 
message 

Alertiee Mind: active engagement 

http://www.alertiee.io
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Thank you 
for reading this report.

www.alertiee.io

If you have any questions and would like to find out more about what Alertiee 

can do for you, please contact hello@alertiee.io
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